RE: UNAUTHORIZED MYSTERY SHOPPER SOLICITATION

It has been brought to the attention of Opinion Research Corporation (ORC) that an
UNAUTHORIZED and ILLEGAL MYSTERY SHOPPER SOLICITATION letter has been
distributed via US mail on falsified ORC letterhead. ORC has no association with this
unauthorized mailing and in no way provided personal information or data to the individuals who
initiated the fraudulent mailing. We are cooperating with law enforcement authorities in an
investigation of the matter. In the meantime, we advise that you DO NOT COMPLY with the
instructions detailed in the offer letter.

You may contact our offices at 800-765-1100 between 10:00 AM and 8:00 PM EST Monday
through Friday and provide your contact information should you wish us to forward it to the
appropriate authorities on your behalf. If any follow-up is required, the appropriate authorities will
contact you directly.

While this unauthorized solicitation letter has no connection with ORC, its parent organization or

any subsidiaries thereof, we acknowledge the inconvenience you have been caused, and assure
you we are working in cooperation with the investigating authorities in this matter.
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