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EMPLOYEES MOST FRUSTRATED BY LACK OF COMMUNICATION IN THE WORKPLACE,
OPINION RESEARCH CORPORATION STUDY FINDS

PRINCETON, NJ — November 7, 2007 — The American workforce finds a lack of communication from
managers more annoying than dealing with nosy colleagues, says Opinion Research Corporation’s (an InfoUSA
company, NASDAQ: IUSA) latest “Ouch Point” study. Seventeen percent of respondents cite senior managers who
fail to communicate company news as their chief complaint, versus six percent who consider meddling co-workers
to be their greatest source of aggravation in the workplace.

The study also indicates that the need for political correctness at work has become one of the biggest frustrations
for nearly one in ten Americans. Interestingly, more males (11 percent) than females (6 percent) cite this as their
greatest workplace irritant).

Despite buzz about corporations monitoring employees’ electronic activity, the majority of employees are not
bothered by this lack of privacy. Only four percent of respondents list corporate monitoring of email and/or
telephone calls as their greatest annoyance.

“Communication can be the centerpiece of a great organization or your Achilles heel.” said Terry Reilly, Director
of the Employee Research Practice at Opinion Research US. “Management’s choice is pretty simple. Either they
provide the information or employees will fill in the blanks on their own — usually with erroneous information.”

Respondents in the 18 — 24 year age group who are beginning their careers have a different slant on ranking
workplace frustrations. This group cites lack of teamwork (26 percent) as their major irritant. “On the job
mentorship is critical to someone starting out in the workforce” states Reilly. “While training is a key component
for any organization, it is hard to replace the experience and guidance coming from someone who has done it all
before.”

According to the survey, the top ten employee “Ouch Points” are:

1. Poor communication by senior management about the business 17%
2. General office politics 16%
3. Lack of teamwork 15%
4. Having to use politically correct language 9%
5. Nosy co-workers 6%
6. Poor relationships with an immediate supervisor 6%
7. Fear of backlash from reporting unethical behavior 4%
8. Corporate monitoring of email and/or telephone calls 4%

Opinion Research Corporation’s “Ouch Point” series is a monthly survey examining tolerance thresholds in a
variety of common scenarios facing Americans in both their professional and personal lives every day.
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About Opinion Research Corporation

Founded in 1938, Opinion Research Corporation, an infoUSA company, helps its clients grow their business by
leveraging the insights of market research. The firm has been conducting national, speech reaction, state and
flash/overnight polls for CNN since April 2006. To learn more, visit www.opinionresearch.com.

About infoUSA

For over 30 years, infoUSA® has provided a wide selection of state-of-the-art solutions to help business-to
business and business-consumer marketers expand their customer bases and grow their sales. Businesses ranging
from start-up companies to Fortune 500 firms use our data, database marketing services, e-mail marketing solutions
and market research expertise to understand their markets and customers better, reach the right decision makers,
generate higher quality sales leads, and strengthen their relationships with existing customers. More information on
infoUSA’s solutions for large marketers can be found at www.infousa.com.



